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SD-WAN CONCIERGE™, MNS & OFFICESUITE UC® 

Your satisfaction is our priority.

Exceptional customer  
experience, guaranteed
We make it easy to do business with us. 
Simply purchase our SD-WAN Concierge™ 
with Managed Network Security (MNS) and 
OfficeSuite UC® solutions and if, for any reason, 
you’re not satisfied with how we live up to your 
expectations throughout the first year, you can 
walk away from your contract with no future 
obligations or early termination fees.*
 
Eligible services:
SD-WAN Concierge™ with VeloCloud and MNS
SD-WAN Concierge™ with Fortinet and MNS
OfficeSuite UC® 

 
Future-proof your budget
By upgrading your legacy technology to our award-winning  
SD-WAN Concierge™ with MNS and OfficeSuite UC® solutions, 
you can lock in your rates** for the life of your contract. 

Combine SD-WAN, unified 
communications and security  
for superior reliability and quality  
of service
SD-WAN: Optimize and transform your network 
SD-WAN Concierge combines the intelligent, dynamic traffic 
routing of SD-WAN with consulting and professional services to 
help you create a customized hybrid WAN solution that utilizes 
the best available access options. 

MNS: Keep your critical data safe from cyber threats 
MNS is a comprehensive suite of managed security services 
you can apply to your network to minimize network threats and 
maximize uptime.  

OfficeSuite UC®: Easy to deploy; even easier to use 
A 100% cloud-based phone, mobility and unified 
communications system gives your organization flexibility and 
resilience. Enable your employees to access their phone features 
such as calls, chat, video conferencing and SMS text messaging 
from anywhere on any device via a fully hosted system. 

*Customer must purchase all three services to qualify for this Satisfaction Guarantee offer. Subject to 
applicable terms and conditions. Three-year service term required. Customer is responsible for payment 
of all services prior to cancellation. This offer does not apply to any other services provided by Windstream 
Enterprise or applicable access charges.

**Applicable access charges, taxes, fees and surcharges are excluded from this guarantee. Rate Lock 
guarantee applies only to the initial service term and any renewal terms; out of term services are excluded.
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